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01	/	COMPANY	OVERVIEW

Who	We	Are
Timechain	Technologies	LLC	is	a	veteran-owned	small
business	focused	on	practical	IT	modernization,	endpoint
operations,	cyber	readiness,	and	AI-enabled	workflow
improvement	for	federal,	defense,	and	regulated
organizations.
The	company	is	positioned	for	low-friction	subcontract
support,	fixed-scope	assessments,	readiness	sprints,	and	rapid
technical	execution.	Founded	by	a	U.S.	Air	Force	veteran	with
15+	years	of	enterprise	IT	operations	experience	supporting
~20,000	endpoints	across	Windows	and	iOS	environments.

02	/	CORE	COMPETENCIES

Practice	Areas
Endpoint	Modernization	&	Compliance
Microsoft	Intune,	Endpoint	Manager,	Windows	Autopatch,	MECM/SCCM
modernization.	Compliance	policies,	configuration	profiles,	application
deployment,	lifecycle	governance,	patch	posture.

Patch	Compliance	&	Remediation
Compliance	baseline,	failure-driver	analysis,	remediation	workflows,
deployment	ring	strategy,	executive	reporting,	audit-ready	operational
evidence.

Enterprise	Mobility	/	MDM	/	UEM
AirWatch	/	Workspace	ONE	to	Intune	/	UEM	migration.	Pilot	design,	policy	/
profile	/	app	mapping,	phased	cutovers,	rollback	planning.

CMMC	/	NIST	/	Cyber	Readiness
CMMC	L1	/	FAR	52.204-21	readiness,	NIST	800-171	roadmap	support,
endpoint	evidence	mapping,	MFA	documentation,	SOP/runbook	creation,
supplier	flowdown.

AI-Enabled	IT	Operations
Private	knowledge	assistant	readiness,	AI-assisted	SOP/runbook	generation,
service	desk	workflow	automation,	documentation	structuring,	secure	AI
adoption	planning.

03	/	DIFFERENTIATORS

Why	Timechain

04	/	REPRESENTATIVE	SERVICE	OFFERINGS

Fixed-Scope	Engagements

05	/	NAICS	CODES

Classifications
541512 Computer	Systems	Design	Services	(Primary)

541511 Custom	Computer	Programming	Services
541513 Computer	Facilities	Management	Services
541519 Other	Computer	Related	Services

06	/	PSC	CODES

Product	/	Service	Codes
DE01 IT/Telecom:	End	User	Support
DE02 IT/Telecom:	Mobile	Device	Support
DD01 IT/Telecom:	Service	Delivery	Support
DJ01 IT/Telecom:	Security	&	Compliance	Support
DA01 IT/Telecom:	Application	Development	Support
DC01 IT/Telecom:	Data	Center	Support
DG01 IT/Telecom:	Network	Support

07	/	TARGET	CUSTOMERS	&	TEAMING	FIT

Buyers	&	Partners

~20,000	endpoints	supported	in	enterprise	production	(13K
Windows	/	7K	iOS).
90%	→	97.5%	patch	compliance	lift	through	reporting	discipline
and	remediation	workflows.
5,000+	devices,	3,000+	users	supported	through	MDM	/	UEM
migration.
Senior-led,	low-overhead	delivery	—	the	person	scoping	is	the
person	delivering.
Veteran-owned,	federal-aligned,	structured	for	DoD	supplier
readiness.
Microsoft	endpoint	stack	—	Intune,	Autopatch,	MECM,	plus
AirWatch	/	Workspace	ONE	migration	history.

Patch	Compliance	Assessment	+	remediation	plan
Intune	/	Windows	Autopatch	readiness	+	pilot	plan
MDM	Migration	Blueprint	(AirWatch	/	Workspace	ONE	→	Intune)
CMMC	L1	/	FAR	52.204-21	readiness	sprint
NIST	800-171	/	CUI	readiness	roadmap
IT	Ops	Knowledge	Assistant	readiness
AI	Workflow	Automation	for	service	desk	/	endpoint	ops
Endpoint	Modernization	subcontract	support

Federal	agencies	(civilian	and	defense)	modernizing	endpoint	and
mobility
DoD	contractors	and	subcontractors	preparing	for	CMMC	/	FAR
52.204-21
Prime	integrators	needing	senior	subcontract	capacity	on	task
orders
Managed	service	providers	scaling	Intune,	Autopatch,	and	UEM
delivery
Regulated	enterprises	modernizing	Microsoft	endpoint
environments
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